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Requirements

Commercial AULTCARE (AULTC)
ERA Payer .
Enrollment Instructions — ERA
Payer Info This payer sends confirmation when ERA setup is approved. Yes v No
Once ERAs begin coming in, this serves as confirmation of the 835 ERA setup.
Checklist of [0 The billing provider must have an EDI customer account.

0 EFT setup is required PRIOR or AT THE TIME OF of ERA setup request.

How and Where
to Submit Request

Provider COMPLETES and SUBMITS ONLINE with the payer.

Steps /
Instructions
for completing
request.

Log onto the Aultcare portal at https://www.aultcas.com/aultcare/login.aspx
(If you do not already have an account to login, See Link to “Regiser for new account”.)

SEE Section 1-3 ENTER billing provider’s information, include billing provider's email.
UPLOAD Bank Letter or Voided Check for EFT registration.

SEE Section 8, Electronic Remittance Advice Vendor Information
ENTER the following- Vendor Name: Practice Insight
Vendor Contact Name: Enrollment Department
Telephone Number:  713-333-6000 Opt 2
Email Address: pi-enroliment@waystar.com
SEE Section 9 ENTER Submission Information, SELECT Email Confirmation

Note: Within 7-10 business days after completing the ERA/EFT registration, Aultcare
will send an email to the billing provider. The email will include an 835 Checklist:
Testing & Acceptance Form. This form must be completed, signed and sent back to
the payer. This test is not confirmation of the ERA setup. In order for the ERA setup
to be completed, the 835 Checklist: Testing & Acceptance Form must be competed,
signed and submitted to the payer.

Estimated Time
of Completion

Allow 1-2 Weeks for ERA setup to be completed by the payer.

Contact Info to
Follow Up or
Make Inquiries

The provider may contact the payer direct to inquire regarding the status of the ERA
setup request after it has been completed and submitted online.

Practice Insight Support Vendors may contact the EDI Enrollment team to check on
status of receiving ERAs. Before contacting the Enrollment team, please confirm
this provider is currently submitting claims to this payer, and has received a
payment from this payer within the last 14 days. You may be asked for payment
information such as check date, check amount and check number.
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