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Commercial 
ERA/EFT Payers 

Instamed Healthcare Payment Systems 
See List of Payers on Next Page 

Enrollment Instructions – ERA/EFT 

Third- Party 
ERA/EFT 
Company Info 

Instamed is a third-party company chosen by payers to manage EFT and ERA 
transactions. Practice Insight is a trading partner but is not responsible for the services 
provided by Instamed or their website. 

 

Checklist of 
Requirements 

✓ The billing provider must have a Practice Insight EDI customer account number with 
billing provider record(s) added. 

 

How and Where 
to Submit this 
Request 

 
PROVIDER SUBMITS ONLINE with- Instamed 

(to select Practice Insight for Remittance Delivery) 

 

Steps / 
Instructions for 
completing 
request. 

CALL Instamed at 1-866-467-8263 

To REGISTER billing provider with Instamed. 
-Or- 

To GET ASSISTANCE WITH PROVIDER’S LOGIN CREDENTIALS, if provider is 
already registered but does not know how to log in. 

 

GO TO https://online.instamed.com/providers/Form/Account/Login 
 

See these steps to select Practice Insight for Remittance Delivery. 
 

1. SELECT Configure ➔ Account Info 

2. SELECT Manage Payer Payments 

3. PUT ✓ next to check boxes for Tax ID and NPI(s) to be configured. 

4. CLICK Change Remittance Delivery 

5. CLICK drop-down to select “Practice Insight” 

6. CLICK [NEXT] to confirm. 

Estimated Time 
of Completion 

ERA/EFT SETUP IS IMMEDIATE AFTER GOING ONLINE WITH INSTAMED 
AND COMPLETING REMITTANCE DELVERY UPDATE. 

Contact Info to 
Follow Up or 
Make Inquiries 

 

For assistance, call Instamed at 1-866-467-8263 or send email to 
support@instamed.com to inquire regarding the status of the ERA setup. 

http://www.instamed.com/
mailto:support@instamed.com
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Instamed Healthcare Payment Systems 
Enrollment Instructions – ERA and EFT 

Integrated ERA/EFT Payer List Enrolling with Instamed will register the provider to automatically begin 
receiving ERA/EFT from the payers on this list. 

 
Payer Name Payer ID Payer Name Payer ID 
Alta Bates Medical Group A0701 Lighthouse Healthplan 31828 

Amerihealth Administrators 54763 L371 Amalgamated Welfare Trust 
(Maxon) 

MAXON 

Ancillary Care Services A2004 Maryland Physicians Care 76498 
Bankers Conseco Life 68560 Medica IFB 12422 
Bankers Life 61263 Medica Health Plan Solutions 71890 
BMS Access Support TLG Medica Medicare Advantage MEDM1 
Brown & Toland 94316 PassPort Health Plan 61129 
Brown & Toland Sutter BTSS1 Pennsylvania Health Care Plan VALHLTH 
CalOptima CALOP PHCS Savility Payers 13306 

Central Health Medicare Plan CHCPI0 Physicians Data Trust PDT01 
Colonial Penn 62065 Physicians Health Plan of Northern 

Indiana 
12399 

Community Health Options 45341 PIH Health PIH01 
County Care Health Plan 06541 Sierra Health and Life 71420 

Crystal Run Health Plans 46430 Student Assurance Services SAS01 

Davis Vision 00157 Superior Vision Services 13374 

Dean Health Plan (Effective 
1/1/2024) 

41822 Sutter East Bay Medical Foundation 87160 

Dental Health Services 90807 Univera 12B37 

EMHS Employee Health Plan 16565 US Imaging 50383 
Empower Arkansas 12956 Vibra Health Plan 15976 
Excellus Blue Cross Blue Shield 12B37 Washington National 70319 
Family Care Specialists IPA FCS01 Wilco Life 65900 
Gallagher Bassett (Auto Only) TP057 YourCare Health Plan 15003 
Geisiner Health Plan 75273   
Health Plan of Nevada 96342   
iCare Independent Care Health Plan 11695   
Hometown Health 88023   
Independence Administrators TA720   

InnovAge 31182   
Kaiser Permanente 91051   
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