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Commercial 
ERA Payer 

 

McLaren Health (38338), McLaren Health Medicaid (3833C) 

Enrollment Instructions – ERA 

 

Payer Info 
 

This payer sends confirmation when ERA setup is approved. Yes ✓ No 
Once ERAs begin coming in, this serves as confirmation of the 835 ERA setup. 

Note: This payer does not guarantee an ERA will be generated for all payments. 

 

Checklist of 
Requirements 

 

✔ The billing provider must have a Practice Insight EDI customer account number. 

✔  EFT setup is required PRIOR to requesting ERA setup. 

 

How and 
Where to 
Submit 
this Request 

SUBMIT To- Practice Insight 

LOG INTO EDIinsight® GO TO [Search Tools] → [Enrollment] 

ADD or LOCATE, then SELECT payer enrollment record. 

 CLICK [ATTACH File] to attach completed form to the record. 

 CLICK [SUBMIT Enrollment to PI] to assign to Practice Insight for processing. 

 

Steps / 
Instructions for 

 

Optum360 ERA Setup Form (1 page) 

completing 
request. 

Complete this form using the billing provider's group information to to include group Name, 

group Tax ID # and group NPI #. 

Estimated 
Time of 
Completion 

 
Allow 4 Weeks for ERA setup to be completed by the payer. 

 

Contact Info to 
Follow Up or 
Make Inquiries 

Practice Insight Resellers or Support Vendors may contact Practice Insight Enrollment 
Department to check on status of enrollment after 45 days. Please confirm this provider is 
currently submitting claims to this payer, and has received a payment from this payer within 
the last 14 days. You may be asked to provide recent payment information which includes, 
check date, check number and check amount. 

 

PI.Template-Commercial_ERA_PayerForm-to-PI (11/2018) 
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Thank you for choosing Optum360® to receive your ERAs.  The following instructions have 
been created in order to help you quickly enroll with the payer you have chosen.  Please be 
advised that we make every effort to keep these forms up to date.      

Please submit the attached forms to Optum360 through the IEDI Enrollments Tab. 

Attached you will find the “OPTUM360 ERA Setup Form”.  Please complete this form and return it to 
Optum360 with a copy of the agreement.  This information, along with your 8 digit ENS/Optum360 
user id on all correspondence, will allow Optum360 to setup all provider information linked with your 
group. 

If you have any questions, please contact the Enrollment Department at 866-367-9778, Option 1. 

Enrollment Agreement Instructions: 

To enroll with McLaren Health Plan for ERAs you will need to set up an online account with OPTUM EPS at 
www.optum.com/eps screen shots to help you navigate the enrollment are attached.  However it is 
highly recommended that you call Optum EPS at 877-620-6194 #5 and a rep will assist you in walking 
through the enrollment and will answer any questions you might have.

Please be aware that you will need to have a voided Check and W9 form that you can scan and attach to 
the enrollment for the Direct Deposit option which is free.  The virtual card payments requires just the W9 
form and will have merchant card processing fees associated with it.  

If you already have an OPTUM EPS account and are just signing up through Optum360 for this payer ID  
then this payer will automatically flow to your account when ERAs are received via your current method - 
Direct Deposit or virtual card payments.

ALL forms must be submitted through IEDI to the Optum360 Enrollments Department for 
additional processing needed to setup your account for ERA’s. Submit any completed ERA 
Payer forms along with your Optum360 ERA Setup Form under the IEDI Enrollments tab.  Don’t 
forget to include your 8 digit ENS/Optum360 user id on your correspondence. 
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This additional information will also be required as you complete the enrollment. 
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