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EDI Enroliment Instructions:

The billing provider must have an EDlinsight customer account.
See steps below to access the payer's web portal and complete the online request with the payer.

COMPLETE the enrollment using the provider's billing/group information as credentialed with payer.
ERA enrollment processing timeframe is approximately 30 days.
EFT enrollment is required in order to receive ERAS.

Support Vendors may contact the EDlinsight Enrollment Team to follow up on the ERA setup request.

Completing EFT/ERA Enrollment-

e Providers must contact OptumHealth Financial Services Electronic Payments and Statements (EPS) Customer
Support at 1-800-356-1204.

o If EFT enroliment is not completed with OptumHealth, the request will be rejected and remits will not
be returned.

Within EDlinsight- Enrollment Manager-

LOGON to EDlinsight- Enrolilment Manager

ADD or SELECT payer enrollment record for the payer

CLICK [ADD Action Taken], Select WEBENROLL “Enrolled on Payer website"
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