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Rev Date 
Rev Type 

05/18/2023 

IE 
Payer URL: http://redcard.com/ 

 

 
Commercial 

ERA/EFT Payers 
REDCard Systems 

MultiPayers 
Cigna Medicare Supplemental (13193) 

BCBS Louisiana Blue Advantage (72107) 

Vantage Health Plan Inc (72128) 

 
Payer Info 

RED-Card Systems is a third-party company chosen by payers to manage EFT/ERA transactions. 
Practice Insight is not repsonsible for services provided by REDCard or their website. 

Checklist of 
Requirements 

✔ The billing provider must have an EDIinsight customer account. 
✔ EFT setup is required in order to request ERA setup. 

How and Where 
to Submit this 
Request 

Provider COMPLETES ONLINE with REDCard 

 
Steps / 
Instructions for 
completing 
request. 

NEW (First Time Setup with REDCard) 
GO TO- https://enroll.ach835.com/new 
Complete and Submit EFT/ERA Enrollment - Provider Information Form 
REDCard will send you a Welcome email with link to the Enrollment Portal and 
instructions for completing your online EFT/ERA Enrollment. 
Use instructions you receive to log onto REDCard. 
Complete and submit both the EFT and ERA request forms. 
For Trading Partner ID ENTER Practice Insight 
For Trading Partner ID ENTER 161622439 

CHANGE ERA SETUP (Previously Setup with REDCard) 
GO TO- https://enroll.ach835.com/new 
Scroll down and click on link "Already created your account? Click here to login." 
You should be at login window. ENTER User Id and Password to Login. 
For Trading Partner ID ENTER Practice Insight 
For Trading Partner ID ENTER 161622439 

Contact REDCard Provider Service Center at 1-844-292-4098 if you need assistance. 

Estimated Time 
of Completion Allow 1-2 Weeks for ERA setup to be completed. 

Contact Info to 
Follow Up or 
Make Inquiries 

To follow up on a request, or for assistance with completing online enrollment call 
REDCard at 1-844-292-4066 or send email to support@ach835.com. 
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