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Enrollment Instructions — ERA

Payer Info This payer sends confirmation when ERA setup is approved. Yes v No
Once ERAs begin coming in, this serves as confirmation of the 835 ERA setup.

Checklist of [1 The billing provider must have a Practice Insight customer account number.
Requirements

How and Where

to Submit this PROVIDER COMPLETES AND SUBMITS ONLINE WITH THE PAYER.
Request
Steps / _ Go to - https://www.forwardhealth.wi.gov/WIPortal/Subsystem/Account/SecureSiteLogin.asp
Instrulctt|_ons for | Login or Selectlogging in for the first time?
fgqr?f;set 'ng See "Designate 835 Receiver" and Enter Practice Insight's Trading Partner ID: 100000787
' Click Save

Estimated Time Allow 1-2 Weeks for ERA setup to be completed by the payer.
of Completion

Contact Info to Providers may call Forward Health Help Desk at 1-866-908-1363 to inquire regarding
EACQIL%VYnUEi?ires status of the ERA setup request that was submitted online. Practice Insight Support
< Vendors may contact Practice Insight's Enroliment Department for assistance with

follow up on this request.
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