
  
EDI Insight Payer ID: Per the payer list 

Zelis Payments 
ERA 835 

Note: We have been notified by Zelis that they have updated their ERA enrollment requirements and will not allow 
ERA enrollment without EFT. They are also requiring that any previous ERA enrollments complete without EFT will 
need to be updated to include EFT enrollment. If the EFT enrollment is not completed you will not be able to receive 
remits via our clearinghouse. Since the payer has chosen Zelis as their only method of ERA enrollment, we 
unfortunately cannot bypass the EFT enrollment. Any questions/concerns, please reach out to the payer directly or to 
Zelis at support@zelispayments.com or (877) 828-8770. 

EDI Enrollment Instructions: 
• To authorize Zelis Payments to provide ERA to your clearinghouse, the provider must log onto the Zelis 

Payments payments portal to complete the enrollment.  
• Both ERA and/or EFT enrollment is completed via the Zelis web portal. 
• Zelis is a third-party company chosen by payers to manage EFT and ERA transactions. eSolutions, Inc is 

a HIPAA Trading Partner but is not responsible for the services, website, or any service fees Zelis may 
charge the provider. 

• Enrollment processing timeframe is approximately 15 business days. 
• Please contact Zelis Payments at 877-828-8770 for assistance with this enrollment process. 

 
835 Electronic Remittance Advice: 

•If you don’t not have a Zelis Payment Provider Portal account, Call 855-496-1571 between 
the hours of 8:30AM – 7PM EST Monday – Thursday (8:20AM – 5PM EST Friday) to speak with 
a Provider Enrollment Advisor 

 Zelis will ensure that your Tax ID is eligible to enroll then will talk you through data 
configuration and data delivery options. 

 They will then send you an enrollment link to set up your portal account and submit an 
enrollment. 
• If you already have a Zelis Payments Provider Portal account, login Here. 
• Scroll to the bottom of the page, then click ‘Zelis Provider Payments Portal’ to login.  
• Once logged in, click ‘PROVIDER SETTINGS.’ Choose either ‘VRA’ and enter your banking information or 
choose ‘Select’ for Virtual Credit Cards as your preferred payment method.  
• You will be asked to choose your remit delivery method.  
o Step 1: Choose ‘835’  
o Step 2: Choose ‘Clearinghouse’  
o Step 3: Choose ‘Practice Insight’ 
• Once you have selected your Payment and ERA enrollment options, you will have the 
option to select the notifications you would like to receive. 
• Review the information and type Name, Title, Email and check the box indicating you 
have read the agreement. Click ‘Submit.’ 
 

mailto:support@zelispayments.com
http://www.zelispayments.com/
http://zelispayments.com/
https://www.zelis.com/providers/provider-enrollment/


 

 

 

Zelis Payments ERA Payer List 
 

    

1199 National Benefit Fund 13162 
3P Administrators 20413 

Access Community Health Network ACCOM 
Administrative Concepts, Inc 22384 
Advantek Benefit Administrators 83077 
Aetna Senior Supplemental Insurance 62118 
Aither Health 64884 
Alignment Health Care (Fee For Service) CCHPC 
Allegeant 52193 
Allegiance Benefit Plan Management Inc 81040 
Alliant Health Plans of Georgia 58234 
Allied Benefit Systems 37308 
Amalgamated Life 13550 
AmeriBen Solutions Inc 75137 
American Family Insurance 56071 
American Income Life Insurance 60577 
American Insurance Administrators 26119 
American National Insurance (ANICO) 74048 
American Republic Insurance 42011 
Ameritas Life Insurance Corp. (Eligibility and Remits Only) 47009 
Arizona Priority Care Plus AZPCP 
Arkansas Superior Select 61184 
Asian American Medical Group AAMG1 
ASP Benefits 20405 
ASR Health Benefits 38265 
ASRM LLC ASRM1 

Associated Administrators LLC (Remits Only) 13788 
Assurant Health Self Funded 75068 
Atrio Health Plan ATRIO 
Automated Group Administrators  37280 
Auxiant AUX01 
AvMed 59274 
BCBS Kansas  SB650 
Bankers Conseco Life (Remits Only) 68560 
Bankers Life and Casualty (Remits and Eligibility Only) 61263 

Banner Health 12X42 

Banner Medicare Advantage Plus 84324 

Banner Medicare Advantage Prime 84323 
Banner-University Family Care (University of AZ Health Plans) 66901 
Bella Vista Medical Group MPM10 
Benefit & Risk Management 99320 
Benefit Administration Services Ltd 41205 

Benefit Administrative Systems (Fairview Heights IL) 36149 
Benefit Assistance Corporation 81140 
Benefit Management Services 56139 
Benefit Management Systems 37212 
Ben-e-lect BENE 
BeneSys, Inc 38238 
Benicomp, Inc BENIC 
Blackhawk CB987 
Boon Administrative Services Inc BOONG 
Boon-Chapman Benefit Administrators Inc 74238 
CapRock Health Plans CAPHP 
CareFirst Administrators/NCAS - Charlotte 75191 

CareFirst BlueCross BlueShield Community Health Plan 
Maryland 

45281 

Carelon Health-Advanced Primary CARMO 

Cedar Valley Community Healthcare (CVCH) 42558 
Central Data Services CDS 
Central Data Services Downtown CDSD 
Central West-IBEW ERA 44602 
Christian Brothers Services 38308 
CIGNA Healthspring/Bravo 52192 
CL Frates and Company/OSMA Health 73071 

Colonial Penn Life Insurance (Remits and Eligibility Only)  62065 

Community Care IPA (effective 5/1/19) MPM48 

Community First Health Plan COMMF 
Comprehensive Benefits Administrator 03036 
Consolidated Health Plans 87843 
Contigo Health 34158 
Continental Benefits 35245 

Continental General Insurance Company- Medicare 
Supplement 

13193 

Coordinated Benefit Plans 14829 
Cypress Benefit Administrators 07689 
Dell Childrens Health Plan 38261 
Delta Health Systems 94235 
Denver Health Medical Plan 84135 
Desert Medical Group DESRT 
Dunn 61364 
EON Health 66011 
Employee Benefit Management Services Inc (EBMS) 81039 
Enterprise Group Planning EGPIN 
Entrust 36878 
Equitable Plan Services 73126 
ES Beveridge and Associates 34108 
Essence Healthcare 20818 
eternal Health RP037 
Everence 35605 
Exceedent LLC 22344 
Farm Bureau Health Plans 62045 
FCE Benefit Administrators Inc 33033 
First Choice Health Network (aka Sound Health) 91131 
Fox-Everett Inc 64069 

 

Gilsbar Inc 07205 

Global Care Medical Group IPA MPM05 
Global Excel Management GEM01 

Gold Kidney Health Plan A6865 
Gravie Administrative Services GRV01 

Group Administrators Ltd 36338 
Group and Pension Administrators 48143 

Group and Pension Administrators 48143 
Group Benefit Services CB951 

Group Benefits Administrators Inc (GBA) 88054 
Guarantee Trust Life Insurance Co (Remits Only) 06684 

Harbor Health  HARBR 
Hawaii Management Alliance Association (Honolulu) 48330 

Health Alliance Medical Plans of Illinois 77950 
Healthcare Partners IPA/Heritage New York Medical Group 11328 

Healthcare Partners of Nevada 20501 
Healthcares Finest Network (HFN) 36335 

Healthcare Solutions Group (Muskogee OK) 73147 

Healthcomp West (DOS of 1/1/25 and After) CCH25 

HealthFirst Health Plans 95019 
Healthfirst-Tyler, TX A5234 
Healthlink PPO/National Capital Preferred Provider 
Organization (NCPPO) 

90001 

Health Now Administrative Services 51037 

Health Plans, Inc 44273 
IE Shaffer and Co 22175 

Indiana University Health Plan (Commercial IUHPLNS) 26212 

Insurance Administrators of America Inc (IAA) 37279 
Insurance Design Administrators 13315 
Insurance Services of Lubbock ISL11 
Insurers Administrative Corporation 86304 
Insurance Systems, Inc 74385 
International Benefit Administration 11329 
Kern Health Systems KERN1 
Keenan & Associates KEE01 
Lasso Healthcare 10550 

Leading Edge Administrators LEAD 
Lockard &Williams Ins Services CB752 
MedCost/Liberty Health Share 90753 
MedCost Preferred 56162 
Medico 23160 

Medpartners Admin Services 412MP 
Mercy Benefit Administrators 37264 

Mid-America Associates Inc 37281 
Midwest Group Benefits 61146 
Missoula County Medical Benefits Plan (MBMS) 37275 
Mutual of Omaha Insurance Company 71412 
MVP Health Care 14165 
New Era Life Insurance Company  98798 
New Mexico Health Connections 45129 

North American Administrators 65085 
Nova Healthcare Administrators 16644 

Old Surety Life Insurance Company 29237 

Optima Health Plan 54154 
Optum Care Network – Inland Faculty Medical Group MPM70 
Paragon Benefits 58174 

Peak Pace Solutions LLC 27034 

Pekin Life Insurance 37086 
Physicians Health Plan of Medicare Michigan 83276 
Physicians Health Plan of Mid-Michigan 37330 
Planned Administrators 37287 
Planstin Administration 65241 

Prairie States Enterprises Inc 36373 
Preferred Health Plan KY 61106 
Presbyterian Health Plan Z0003 
Principal Life 61271 
Professional Benefit Administrators 36331 
Progyny PROGY 
Providence Administrative Services (PAS) PAS01 
Providence Health Assurance Medicaid 77350 
Quality Care Partners 89461 
Reliance Community Care Partners (RCCP) 79846 
Resource One Administrators 66456 
RH Administrators Inc RHADM 
S&S Healthcare Strategies 31441 
Sanford Health Plan 91184 
Scott and White 88030 
Security Administrative Services 35202 
Security Health Plan 39045 
Self Insured Plans LLC 36404 
Self Insured Services Company (SISCO) 52001 

Seminole Tribe of Florida 43471 

Sentinel Security Life Insurance Company 87020 
Show Me Love Administrators LLC 98578 
Solidarity HealthShare SH777 
Solis Health Plans SOLIS 
Sound Path Health 42172 
Southeastern Indiana Health Organization (SIHO) 77153 

Taba TXABA 
Taylor Benefits 65800 
TCC Benefits SX160 

 



 

 

The Kempton Group 73100 
The Loomis Company 23223 
Thrivent Financial Aid Association for Lutheran Medicare 30167 
TLC Benefit Solutions TLC79 
Total Plan Services 41202 
TPA Private Healthcare 30031 
Unified Group Services 35198 
United American Insurance 55004 
University Family Care 09830 
Unity Health Partners A1152 
US Benefits 93092 
VAULT/AMPS ADMIN SERVICES VS402 
VivaHealth Plan 63114 
Volusia Health Network 59266 
Washington National Insurance Company (Eligibility and Remits Only) 70319 
WCF Insurance J4248 
WellNet Healthcare Administrators, Inc 93669 
Western Southern Financial Group (Cincinnati, OH) 31048 
WPS Commercial 00235 
WyoBlue Advantage WYBA 
Zing Health 83248 
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